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1. The 2025 Gartner Board of Directors Survey

2. 2025 Deloitte MarginPLUS study

3. McKinsey - Tech debt: Reclaiming tech equity

4. Gallup - The Benefits of Employee Engagement

5. Gartner Hype Cycle for Customer Service and Support Technologies
6. 2022 Deloitte US Future of Cloud Survey Report
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