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Utilizing the intercom’s SIP communications technology, IX Series 2 

master stations can forward calls to an external phone number.  
 

  

  

  Integration Overview:  
 

  IP-PBX integration enables the IX System to be used as a part of the 

internal telephone network. Make receive and transfer calls, answer 

visitors and release doors.  
 

  

  

 Integration Details: 
 A station may call a single, (which can be a direct phone number, 

based on OXE/OXO settings). This extension can be that of a single 

station, or a hunt/call group. If the destination of a call is a hunt/call 

group, OXE/OXO will then distribute the call to the appropriate 

group of extensions. 

 

Door Release 

IP phones registered to OXE/OXO can activate an IX Series station's 

relay output used for door release via its dial pad or a configured 

soft button (if available).  

Note that IX Series master stations have their own method of 

activating door release, which is automatically enabled. 

 

Call transfer 

Call transfers from one IX Series station to another, or to a single SIP 

extension, is handled by its internal configuration. Call transfers of 

an IX Series station from an IP phone to another is handled by 

OXE/OXO. 

IX Series stations have three internal call transfer options; Absent, 

Delayed, and Scheduled.  

For more information on this feature and its configuration, 

reference the IX Series 2 Quick Start Guide. 
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 Technical Details: 
 

For technical support, 

contact: 

Email: sav@aiphone.fr 

 

Environment 
Partner ALE 
• IXDV, IXDA, IXMV7, 

IXSS2 

• IX-SOFT, IX-DVM 

• OmniPCX Enterprise™ 
     R12.4 / R100.1 

• OXO Connect ™ 
     R4.0 / R5.2 

 

Supported APIs/Protocols 

• SIP 
 

  
IX family includes following devices: 

- IXDA* 

- IXBA* 

- IXDV* 

- IXEA* 

- IXSSA* 

- IXSS2G* 

- IXFA* 

- IXRS* 

- IXSPMIC* 

- IXMV7* 

*: Contains numbers and alphabets, which give you variations in 

color and shape. 

 

 Company Overview: 
AIPHONE SA 

6 RUE DES PYRENEES ZAC DU 

BOIS CHALAND  

91090 LISSES.  

France 

 

https://www.aiphone.fr  

Established in 1948 Aiphone has become the most respected and 

reliable brand of communication systems in the world.  

Aiphone Co. Limited in Nagoya, Japan exports to over 60 

countries.  

Aiphone Corporation is the Sales, Marketing and Distribution 

center for North America, and Aiphone S.A.S. is their sales and 

Distribution center for the European market 

  
 CAUTION: This validation provides customers with confidence that a partner's 

integration with an Alcatel-Lucent Enterprise on-premises platform is functionally 
sound and performs as designed. This can help customers reduce deployment risk, 
lower total cost of ownership, and improve the user experience related to the 
partner's integrated offering. 
However, be aware, this document is associated with an InterWorking Report (IWR) 
available on the ALE Business Portal which give all possible restrictions and limits. 
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