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SOUNDEYES’s Audio and Video recorder is a scalable and modular recording 

solution capable of adapting to the constraints of each site for the recording 

and operating of telephony (active or passive in digital analog or IP), radio 

(analog or IP), video or conference system (analog, Dante…).   

 

SOUNDEYES is certified by the AFNOR as a software for public safety in 

France 
 

  

  

  

  

  Integration Overview:  
 

 

Soundeyes’s solutions can record Alcatel-Lucent OmniPCX telephony systems 

using two methods:  

Active, via DR-LINK interfaces;  

Passive, by using tapping cards or ethernet/IP mirror ports.  

The same system can also record other telephones models, radio and video. 

Many APIs allow fine-grained integration with the business IT systems of the 

site to be equipped 
 

  

 
 

 

  

 Integration Details: 
 In Alcatel Lucent OmniPCX Enterprise environment, Soundeyes records 

using IP-DRLINK or TDM-DRLINK technologies. These two technologies can 

be mixed on the same recording system.  

 

Windows’s software SEPlayer allows extensive exploitation of the 

recordings, and SEWebPLayer provides instant replay and search and 

playback interface in a standard HTML5 browser.  
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 Technical Details: 
 

For technical support, contact 

(French/English): 

By Phone: +33 442 700 545 

By Email: support@alias.fr 

 

Environment 
Partner ALE 
• Soundeyes SR24.62 • OmniPCX EnterpriseR100™ 

 

Supported APIs/Protocols 

• IP DR-Link 

• TDM DR-Link 

• TSAPI 
 

  
  
  
 Company Overview: 
ALIAS SAS 

251 avenue des Paluds 

13400 AUBAGNE 

FRANCE 

 

Alias web site: www.alias.fr 

Soundeyes Web site: 

www.soundeyes.com 

 

Based in France, ALIAS SAS is the designer of Soundeyes recording solution. 

Soundeyes recorders are being used by a large number of companies or 

public services such as:  

- Public safety sites in France, Switzerland and Belgium (fire station, 

SAMU, police station…);  

- Ports and airports, public transportations;  

- Large international organizations (European Parliament, WHO, 

UNESCO…); 

- But also, for all types of recording needs (city hall, businesses, FM 

radio…)  

 
  
  
  
  
  
  
  
  
  
 CAUTION: This validation provides customers with confidence that a partner's 

integration with an Alcatel-Lucent Enterprise on-premises platform is functionally sound 
and performs as designed. This can help customers reduce deployment risk, lower 
total cost of ownership, and improve the user experience related to the partner's 
integrated offering. 
However, be aware, this document is associated with an InterWorking Report (IWR) 
available on the ALE Business Portal which give all possible restrictions and limits. 
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