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ASCOM 
Myco 4 certified with OmniPCX Enterprise™  

 
 

   

The Ascom Myco™ 4 is more than just a phone. It is a rugged, enterprise-

grade smartphone: The smartphone for smarter communication and 

collaboration 
 

  

  Integration Overview:  
 

 Consolidating the features and functions of several devices into a single 

rugged, disinfectant-ready, Android Enterprise Recommended smartphone, 

Myco 4 is the ideal interface for staff and management who are looking for 

smarter communication and collaboration at work.  

 

 

 

 

 

 

 

 

 
 

  

 Integration Details: 
  The Ascom Myco™ 4 is a rugged, enterprise-grade smartphone that is 

purpose-built to deliver value: 

• Helping you consolidate devices, improve operational efficiency 

and lower the total cost of ownership (TCO). 

• Giving you a tough, professional-grade smartphone that 

withstands the harsh demands of professional working 

environments. 

• Helping staff feel secure with the latest in personal alarm 

functionality. 

• Ensuring mission-critical communication and collaboration where 

the right information is in the right hands at the right time. 

The Myco 4 is available in following variants: 

• Ascom Myco 4, 5G and Wi-Fi 

• Ascom Myco 4, Wi-Fi only (DECT and Wi-Fi available in early 2025) 

• Ascom Myco 4 Slim, 5G and Wi-Fi 

• Ascom Myco 4 Slim, Wi-Fi only  
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 Technical Details: 
 

For technical support, contact: 

   Email: support@ascom.com 

   Help desk: +46 31 559450 

 

Environment 
Partner ALE 
• Myco4 A13_030 • OmniPCX 

EnterpriseR100.1™ 

• OmniAccess Stellar WLAN 
 

Supported APIs/Protocols 

• SIP 
 

  
 Company Overview: 
 

 

Grimbodalen 2  

40276 Göteborg 

Sweden 

 

http://www.ascom.com 

Ascom is a global solutions provider focused on Healthcare ICT and mobile 

workflow solutions. 

Our vision is to close digital information gaps, allowing for the best possible 

decisions – anytime, anywhere. 

Our main focus is Healthcare. But we are also active in other demanding 

sectors, delivering productivity- and safety-enhancing solutions to 

companies, organizations and institutions around the world.  
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CAUTION: This validation provides customers with confidence that a partner's 
integration with an Alcatel-Lucent Enterprise on-premises platform is functionally sound 
and performs as designed. This can help customers reduce deployment risk, lower total 
cost of ownership, and improve the user experience related to the partner's integrated 
offering. 
However, be aware, this document is associated with an InterWorking Report (IWR) 
available on the ALE Business Portal which give all possible restrictions and limits. 
 
The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks used 
by affiliated companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other 

trademarks are the property of their respective owners. The information presented is subject to change without notice. 
Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained herein. 
This document is provided for information purposes only, and the contents hereof are subject to change without 

notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether 
expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness for a 
particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations 

are formed either directly or indirectly by this document. This document may not be reproduced or transmitted in any 
form or by any means, electronic or mechanical, for any purpose, without our prior written permission 

Copyright © 2024 ALE International. All rights reserved 

 


