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Cetis Inc 
Cetis Hospitality SIP Phones E100 IP and E200 IP certified with  

OmniPCX Enterprise™  
 

 

  
From economy and mid-scale, to luxury, Cetis hotel phones are preferred or 
approved brand standards for the world’s leading hotels. Cetis SIP 
telephones are optimized for the hospitality market.  They are tested on 
the leading IP/PBX platforms preferred by major hotels around the world 
and built with varying features necessary for smooth hotel operation and 
communication with their guests.  

 Integration Overview: 
  

The E Series speakerphones are equipped with a high-quality speakerphone 
feature to allow hands-free operation. To use, simply press the Speaker key 
when placing or answering a call. The telephone line will activate 
automatically. The Speaker key will light up indicating that the 
speakerphone is in use. To hang up, press the Speaker key again. 

  

 Integration Details: 
For technical support, contact: 
Phone:  719.638.8821 
Mail:   sipsupport@cetis.com 
Web: https://support.cetis.com 
 

 

Hospitality related endpoints are different from office or residential 
telephony endpoints. Requiring multiple contact dials, voicemail 
notification and retrieval as well as robust construction yielding years of 
lasting service. High design, SIP 2.0 compliant hotel telephony endpoints in 
corded and cordless models.  

 

  
 
 
 
 
 
 

E100IP Black Handset (8 Keys) E200IP – ETRIM (12 Keys) 
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 Technical Details: 
 
 

Environment 
Partner ALE 
● E100 V. CC2-4.0.0-066, E200  

V.CC1-4.0.0-066  
● OmniPCX Enterprise R100.1™ 

Supported APIs/Protocols 
● SIP   

  

 Company Overview: 
4975 N. 30th Street 
Colorado Springs, CO 80919 USA 
Tel: 719.638.8821 
www.cetis.com 

Cetis has been the industry leader since 1982 with its three brands Teledex, 
Telematrix and Scitec and will continue to offer the best-in-class guest 
room telephones, service, and support for many years to come.  
Today,Cetis telephones are preferred or approved by all major hotel brands 
Cetis maintains corporate sales and support offices in the United States, 
United Kingdom, Beijing, Dubai, and Mumbai. 
 
 
 
 

  

 

CAUTION: This validation provides customers with confidence that a partner's integration with an Alcatel-Lucent 
Enterprise on-premises platform is functionally sound and performs as designed. This can help customers reduce 
deployment risk, lower total cost of ownership, and improve the user experience related to the partner's integrated 
offering.  However, be aware, this document is associated with an InterWorking Report (IWR) available on the ALE 
Business Portal which give all possible restrictions and limits.  

 The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks 
used by affiliated companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other 
trademarks are the property of their respective owners. The information presented is subject to change without 
notice. Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained 
herein. This document is provided for information purposes only, and the contents hereof are subject to change 
without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, 
whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness 
for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual 
obligations are formed either directly or indirectly by this document. This document may not be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written 
permission. Copyright © 2022 ALE International. All rights reserved  

 
  
  
  
  
  
  

 


