
EPOS offer a wide range of premium 
headsets that make sure you get the 
most out of your ALE phones and UC 
investment. EPOS is member of the ALE 
Developer & Solution Partners Program 
(DSPP) at a Qualified Partner level and a 
wide range of ALE desk phones and ALE 
soft clients are compatible with EPOS 
headsets and speakerphones.

Integration Details:
Test Environment Architecture  
with desk phones

- �Wireless headsets DECT: CEHS-AL 
01 cable from Headset base station 
connected to desk phone

- �Wireless headsets BT: headset paired 
with buit-in BT of desk phone or use of 
USB BT dongle BTD 800

- �Wired Headsets – USB or RJ9 port of 
phone used for connection of headset

Test Environment Architecture  
with Soft phones

- �Wired headsets are connected to 
softphones running on PC by inserting 
the device to the USB port of the PC.

- �Bluetooth headset is connected to 
the softphones by use of the USB BT 
dongle inserted in USB port of the PC. 
The EPOS BT headset is paired with 
the USB BT dongle BTD 800.

Technical support contact:
EPOS support  
eposaudio.zendesk.com/hc/en-us
help@eposaudio.com

Company Overview:
EPOS is an audio and video solution 
company developing and selling devices 
for business professionals and the 
gaming community. Based on leading 
and advanced technologies, the Danish 
founded company delivers high-end audio 
and video solutions with design, technology 
and performance as paramount parameters.

The establishment of EPOS is based on 
the decision to let the business segments 
of the joint venture – known as Sennheiser 
Communications – between Sennheiser 
electronic GmbH & Co. KG and Demant 
A/S evolve in different set-ups. Alongside 
the introduction of a new own-branded 
portfolio, EPOS continues to sell the current 
Sennheiser Communications portfolio  
co-branded as EPOS I SENNHEISER. 

EPOS is part of the Demant Group 
– a world-leading audio and hearing 
technology group. As such, it builds on 
more than 115 years of experience of 
working with innovation and sound.  

With headquarters in Copenhagen, 
Denmark, EPOS operates in a global 
market with offices and partners in more 
than 30 countries.

Find more information at eposaudio.com
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EPOS headsets and conference 
solutions certified with Alcatel-
Lucent OmniPCX EnterpriseTM, 
OXO Connect and Open Touch

Integration Overview:
EPOS have 3 Enterprise Headset 
and Meeting room product lines: 
IMPACT, ADAPT and EXPAND.

The different variants within the 
product lines have been tested 
and certified with Alcatel-Lucent 
Enterprise clients such as Desk 
phones and Soft Phones.

IMPACT - When Talk Matters

ADAPT - Work Your Way

EXPAND - Seamless Collaboration
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