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IndigoCare 
NETRIX certified with OmniPCX Enterprise™  

 
 

   

Netrix is a powerful message server, designed for efficient notification and 

message management in healthcare facilities and industry, with seamless 

integration and optimal performance. 
 

  

  Integration Overview:  
 

 Central Notification Gateway for room- and alarm calls. 

Its distributed architecture ensures the highest degree of flexibility without 

any limitation. Because of its flexible topology iCall can be implemented in 

new constructions or renovations, using existing cable infrastructure. All 

types of call units can be combined into a single system: Wired or wireless, 

monitored or standard. Any existing call system can be extended with iCall. 

Furthermore, any type of alarm system, fire alarm installation and 

communication system can be fully integrated. 
 

 

 
 Integration Details: 
 The IP-based Netrix message server is designed specifically to bundle and 

pass alarms from any kind of alarm- or nursecall system towards Alcatel-

Lucent Enterprise’s extensions and to any GSM and other receivers. 

Different types of alarms can be handled: alarms coming from IndigoCare’s 

Full-IP Nursecall system (iCall), other vendors’ nursecall systems, fire 

detection systems and any kind of alarm system using ESPA 4.4.4.-protocol, 

any RS232 input, or IP-input messages. By using coupler heads, dry alarm 

contacts can be connected to the Netrix. 
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 Technical Details: 
 

For technical support, contact: 

 support@indigocare.com 

 

Environment 
Partner ALE 
• Netrix v4.3 • OmniPCX EnterpriseR101™ 

 

Supported APIs/Protocols 

• ALE paging 
 

  
 Company Overview: 
IndigoCare Europe BV 

Hyundailaan 1, 3980 Tessenderlo, 

Belgium 

 

 

www.indigocare.com 

Essec Group, the mother company of IndigoCare International, has been a 

system integrator of nurse call, notification systems and telecom since 

1977. Its first own development in 1998 was the Netrix Notification 

gateway, integrating all nurse call and alarm systems towards paging-, 

mobile-, and dect-handsets. Netrix is in todays version one of the most 

flexible notification systems available on the market. IndigoCare has always 

moved ahead in new applications to improve staff efficiency. 
  
  
  
  
  
  

 
 
 
 
 
 
 
 

  
 
 
 

  
    

CAUTION: This validation provides customers with confidence that a partner's 
integration with an Alcatel-Lucent Enterprise on-premises platform is functionally sound 
and performs as designed. This can help customers reduce deployment risk, lower total 
cost of ownership, and improve the user experience related to the partner's integrated 
offering. 
However, be aware, this document is associated with an InterWorking Report (IWR) 
available on the ALE Business Portal which give all possible restrictions and limits. 
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