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JDS WINPAC - All in One Integrated Hospitality Solution suite for Hospitality 
solutions and middleware for PMS Integration. 
JDS vision is to design, develop and implement software solutions for 
Hospitality industry with latest technology, ranging from SIP Voice, Web & 
Cloud Based Solutions, to Apple & Android Mobile Applications. 
 

 Integration Overview: 
  

JDS Winpac PMSi is designed as the mediator between PMS systems and 
PBXs which helps to enable various functionality of the said system whilst 
capturing various call charges and activities within the hotel. 
The solution consists of two software components: PMSi and VRS. 

  
 
 

Integration Details: 

Technical support, contact: 
Phone :  +603 79602996 
Mail :  support@jds.com.my 
Web : https://jds.com.my 

 
The solution consists of two software components. 
 
JDS Winpac Property Management System Interface (PMSi) is a windows 
application which connects to OXE using AHL – TCPIP. 
WINPAC PMSi or commonly known as Call Accounting System, is a 
Middleware integrating to both Hotel PMS System (or commonly known as 
Front Office System) and Alcatel PBX System to enable check-in/check-out, 
barring/unbarring of Guest Room telephone extensions, call charge 
computation, posting of telephone charges to Hotel PMS System and all 
other guest & admin related telephony features.  
WINPAC ssupports both AHL and FIAS. 

WINPAC Voice Related Systems (VRS) is a voice activated and voice 
confirmation software which consists of Voice Mail, Auto Wake-up, Minibar 
Posting and Room Status Updating modules.  Hotel can opt to deploy either 
Analog or SIP Based WINPAC VRS depending on Alcatel PBX Model chosen. 

Voice Mail System use the SIP trunking  connection. 
 

  
 

 Technical Details: 
 
 

Environment 
Partner ALE 
JDS Winpac V3.11.67:  PMSI & 
VRS   

● OmniPCX Enterprise 100.1™ 

Supported APIs/Protocols 
● AHL, SIP Trunk 
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 Company Overview: 
Unit A-28-02, 3 Two Square, Jalan 
19/1, Section 19 
4630 Petaling Jaya 
Malaysia 
www.jds.com.my 

Jurudata Services Sdn Bhd, or commonly known as JDS, first started its 
operation in Malaysia since Year 1994 and had since expanded with local 
branch offices in China & Thailand respectively. 
JDS (Jurudata Services Sdn Bhd) is a dynamic and innovative company 
committed to high growth by developing solutions that integrates data, 
computer telephony and IP technologies which enhance the profitability 
and productivity of our customer internationally. 
With a group of dynamic & innovative professionals, JDS has in-house 
developed a suite of Guest-Centric hospitality solutions which are used by 
hoteliers in more than 25 countries. 
 
 
 
 
 
 

  

 

CAUTION: This validation provides customers with confidence that a partner's integration with an Alcatel-Lucent 
Enterprise on-premises platform is functionally sound and performs as designed. This can help customers reduce 
deployment risk, lower total cost of ownership, and improve the user experience related to the partner's integrated 
offering.  However, be aware, this document is associated with an InterWorking Report (IWR) available on the ALE 
Business Portal which give all possible restrictions and limits.  

 The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks 
used by affiliated companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other 
trademarks are the property of their respective owners. The information presented is subject to change without 
notice. Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained 
herein. This document is provided for information purposes only, and the contents hereof are subject to change 
without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, 
whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness 
for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual 
obligations are formed either directly or indirectly by this document. This document may not be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written 
permission. Copyright © 2022 ALE International. All rights reserved  

 
  
  
  
  
  
  

 


