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JUSAN
RECALL IPA certified with OmniPCX Enterprise ™

Recall IPA is an Active Call Recording for OmniPCX Enterprise

Integration Overview:
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Integration Details:
Main features are:

e Watermark,
e PCl compliance,
*  Encryption,
e Compression,
e Web Access,
¢ Real Time Monitoring,
e Agent Evaluation Forms,
e Tagging of recordings,
* CRM integration,
e customized projects

Main benefits are:
e Mature and consolidated product,
e  Supportin 40 countries,
e Multilanguage,
e excellent price/quality ratio,
e user friendly,
* nice look and feel,
* scalable
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For technical support, contact:

v" by email: hotline@jusan.es

v" by telephone: +34 91 456
0120

v' by fax: +34 91 553 1411

Jusan S.A.
Vivero 5,
28040 Madrid

WWW.jusan.es

@

Alcatel-Lucent

Enterprise

Certified
Application
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Technical Details:

Environment
Partner ALE
* Recall IP Active v9.0 e OmniPCX EnterpriseR12.1™

Supported APIs/Protocols
+ IP DR-Link via TSAPI

Company Overview:

Jusan is one of the global leaders in value added solutions for telephony, with
40 years' experience in the telecommunications sector, with consolidated
products present in more than 40 countries and certified by top market
players.

Jusan sells and supports its products through a network of partners and
distributors, and closely cooperates with leading carriers and manufacturers
for the certifications of interoperability between its applications and the most
prestigious telephone systems in the market.

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks
used by affiliated companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other
trademarks are the property of their respective owners. The information presented is subject to change without
notice. Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained herein.
This document is provided for information purposes only, and the contents hereof are subject to change without
notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether
expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness for a
particular purpose. We specifically disclaim any liability with respect to this document, and no contractual
obligations are formed either directly or indirectly by this document. This document may not be reproduced or
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written
permission
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