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THE REFERENCE SOLUTION FOR

NOTIFICATION OF YOUR CRITICAL EVENTS

YOUR EXPERT IN NOTIFICATION SOLUTIONS



The Smart TAMAT Advance is developed to perfectly integrate into various sectors and organizations, to enable them 
to ensure optimal responsiveness in a risk situation.

A SOLUTION TAILORED TO YOUR ORGANIZATION

INDUSTRY
Whether you are in the 
manufacturing, pharmaceutical, 
food processing or chemical 
industry, our solution adapts to 
your business environment.

PUBLIC 
BUILDING
The Smart TAMAT Advance fully 
complies with the regulatory 
standards for establishments open 
to the public, whatever their activity.

COMMUNITIES
Our solution adapts perfectly to the 
needs of communities and applies 
perfectly to schools and public 
administrations.

HEALTH
Clinic, hospital, nursing home, or 
any other care facility, our solution 
adapts perfectly to the various 
ecosystems and organizations in 
the health sector.

PRIORITY AND ISSUES
OF CRITICAL EVENT MANAGEMENT!

Whether you are a healthcare professional, an industrial site manager, a school director, or even a building 
security manager, your priority remains the same: to ensure and maintain the safety of your users under all 
circumstances.

This is why the responsiveness and centralization of your alarms are essential, according to the multiple risk 
situations that your establishments may face.

NOTIFY THE RIGHT PERSON, AT THE RIGHT TIME AND ON THE RIGHT MEDIA!

REACTIVITYSECURITY CENTRALIZATION
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SMART TAMAT ADVANCE
THE REFERENCE FOR NOTIFICATION SERVERS
OF CRITICAL EVENT!

MWS
YOUR EXPERT IN NOTIFICATION SOLUTIONS

THEY TRUST US

PRINCIPLE

The Smart TAMAT Advance distribute, simultaneously and optimally, notifications to the right people at the right time 
through a rich library of connectors, designed to meet different business environments.
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ON-CALL MANAGEMENT

EVENTS HISTORY

CRISIS MANAGEMENT

TRACEABILITY

Reacting quickly to manage a crisis is essential.
With the Smart TAMAT Advance, it's possible!

At MWS, we have developed the solution that ensures the notification of your 
critical events: the Smart TAMAT Advance.

As a multimedia connectivity platform, when a critical event occurs, the Smart 
TAMAT Advance optimizes information flow and its processing to easily trigger the 
alert thanks to the power of customizable and automated notification scenarios.

SIMPLE
USE

CLEAR
INFORMATION

SYSTEMS
COMPATIBILITY



NOTIFICATION

Distribution of notifications across 
all types of media and in any format 
according to schedules and time slots.
Practicality and accessibility: for each 
alarm, a dynamic message (text-to-
speech) can be broadcast.

MANAGEMENT UNIT

Multi-tenant operation thanks to user 
profiles and management units, allowing 
to securely meet the different needs of a 
multi-service organization.

EVENTS HISTORY
AND TRACEABILITY

The Smart TAMAT Advance tracks alarms 
in real time to allow you to consult (and 
export) configurable reports and statistics 
as well as the events history.

LONE WORKER PROTECTION 

Our solution allows you to easily supervise 
and locate your lone workers in the event 
of an alert. It identifies the person and her 
location (indoor and outdoor) and reports 
the event type and its trigger in order to 
facilitate care.

MOBILIZATION SCENARIO

For each alarm, a specific scenario is 
100% customizable and applied. It allows 
sending a notification to a recipient or a 
mass notification by choosing different 
criteria such as priority, calendars, time 
slots, quorum, repetition...

THE FEATURES
FOR UNIFY AND AUTOMATE YOUR ALERTS DISTRIBUTION

WEB A web interface for administration and 
use, designed for everyone!

Support service dedicated  and diagnostic tools 
directly integrated into our solution.

ALARMS ACQUISITION

The Smart TAMAT Advance offers an 
alarm acquisition function suitable for 
single or multi-site via IP, supports multiple 
protocols and an escalation function for 
efficient alarm management.

VOICE RECORDING

Recording communications and 
conferences ensures better traceability 
and listening following an event.

CONFERENCE

Telephone conferencing to support your 
teams and ensure responsiveness in the 
processing of interventions (decision-
making in emergencies).

HIGH-AVAILABILITY

Your alarm server is operational in 
all circumstances thanks to server 
redundancy.

TELEPHONE CONNECTION

With its automatic pick up, it is ideal for 
alarm verification and allows optimize 
interventions.

DYNAMIC DISPLAY
OF LOCALIZATION

Geolocation on plan (indoor) and on map 
(outdoor) of your alarms, allowing to 
increase the responsiveness of the staff 
and assist them in their decision-making.

Backup
automatic or manual

Supervisable 
Platform



THE + OF THE SOLUTION 
•	 Secure web architecture (thin client).
•	 Indoor location on plan via Dect/LWP terminals, Wifi 

(SSID), Beacon/BLE.
•	 Outdoor geolocation on map via GPS coordinates.

PLATFORMS

DEDICATED APPLICATIONS

DEDICATED TOOLS

Turn your smartphone into a media that can receive alarms 
with our my Tamat Notif application. Its Smart TAMAT 
Advance coupling and the network coverage (3G/4G/5G 
or Wifi) allow you to receive notifications on the go.

THE + OF THE SOLUTION 
Find all the Smart TAMAT Advance key features in an 
application: criticality, type, geolocation, tracking and 
status of the alert but also the management of the 
acknowledgment, the doubt removal function and event 
history.

With my Tamat PTI application, your 
Smartphone becomes a Lone Worker Alarm 
Device, thus helping to maintain the safety 
of your mobile workers.

SOS

THE + OF THE SOLUTION 
Centralized administration interface (web) on Smart 
TAMAT Advance and automatic update on the entire fleet 
of registered Smartphones. Availability of 6 detection 
modes:

ON-CALL MANAGEMENT
Simply schedule one or more notification recipients from 
a calendar.

THE + OF THE SOLUTION 
•	 Allows each department to independently manage its 

schedules and directories.
•	 The configuration is done directly on the scenarios to 

benefit from the Smart TAMAT Advance richness.
•	 Escalation management for alarm processing.

TAMAT MAPS
With TAMAT Maps, view all types of 
alarms, fixed or moving, on maps and 
plans.

•	 Box format  
•	 2 COM ports
•	 4 dry contacts
•	 1 relay
•	 SIP trunk
•	 ATAS, OMM, CSTA, DMLS, OAP
•	 SMS, email, pop-up...
•	 2 Gigabit Ethernet ports
•	 Integrated watchdog

•	 WM Ware, ESXi, HyperV, Virtual 
box...

•	 SIP trunk
•	 ATAS, OMM, CSTA, DMLS, OAP
•	 SMS, email, pop-up...
•	 Serial link via VIP
•	 Contact via IP
•	 Integrated watchdog

SO
S @

•	 19" format, 2U 
•	 3 COM ports
•	 4 contacts
•	 1 relay
•	 SIP trunk
•	 Card 4 T0
•	 Card 1 T2
•	 ATAS, OMM, CSTA, DMLS, 

OAP
•	 SMS, email, pop-up...
•	 2 Gigabit Ethernet ports
•	 Hot-plug dual power supplies
•	 Double RAID disks
•	 Integrated watchdog
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NOTIFICATION OF YOUR CRITICAL EVENTS

MWS
YOUR EXPERT IN NOTIFICATION SOLUTIONS

EXPERTS
AT YOUR SERVICE

All support, sales, and development 
teams are specialized and 
dedicated to notification business 
and work every day to bring you 
their experience and to make your 
projects a shared success.

LEADER OF THE
NOTIFICATION

Thanks to its Smart TAMAT 
Advance critical event notification 
platform, MWS has over the years 
become the leader in its market 
and now has more than 6000 
references.

THEY TRUST US
•	 CHRU Hôpitaux de Tours
•	 CHU de Bordeaux
•	 GH de l'Est Francilien
•	 CHU de Saint Etienne
•	 GHT Ile-de-France Sud
•	 Clinique RHENA Strasbourg
•	 Groupe Korian
•	 NHO Orléans
•	 Assistance Publique  

– Hôpitaux de Paris (APHP)

•	 Arcelor Mital
•	 CEA
•	 Danone 
•	 Delphi
•	 Mercedes Benz Molsheim
•	 Nestlé
•	 Nicolas Feuillatte
•	 Sanofi
•	 ST Microelectronic

•	 Aquarium Nausicaa 
•	 Aéroport de Toulouse Blagnac
•	 Banque de France
•	 Conseil de l’Europe Strasbourg
•	 Le BHV / Marais
•	 Université de Nantes
•	 Ville de Rennes
•	 Zoo de Beauval
•	 Palais Princier de Monaco

FRENCH DESIGN AND 
MANUFACTURE

MWS designs, develops and 
manufactures its products at its 
Tauxigny-Saint-Bauld site (France). 
This approach allows to propose 
solutions to meet each need.


