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Nerve Centre certified with OmniPCX Enterprise™

Nerve Centre is the highly flexible Emergency Notification System
R o ) developed and offered by New Bridges. Its main goal is to alert a large
.H nervecel “tfe number of recipients in cases of emergency.

Nerve Centre supports numerous interfaces to external equipment which
enable Nerve Centre to act on triggers and notify recipients in a way that
fits the customer’s needs best. An example of the possibilities is illustrated
by the diagram below.

Although Nerve Centre is mainly available as a cloud solution, hybrid-cloud
and on-premises-only setups are supported as well.

Other New Bridges applications build on Nerve Centre technology are
Reachability Services and a lone-worker-protect solution called NC-Protect
Guard.

Integration Overview:

Alcatel’s COMMS-Paging interface leverages Nerve Centre to integrates
with Alcatel’s OmniPCX Enterprise (OXE) and send messages to DECT
handsets and desk phones. The hybrid-cloud solution uses a Nerve Centre
appliance as a bridge to make the OXE’s messaging capabilities available to
the Nerve Centre cloud solution. On-premises Nerve Centre setups don’t
need an appliance; these are capable of interfacing to the OXE directly.
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Integration Details:
For Nerve Centre to send messages to Alcatel handsets and desk phones
that support messaging, a customer needs to acquire a Nerve Centre
appliance that implements Alcatel’s COMMS-Paging interface. As depicted
on the topside of the following diagram, the appliance resides at the
customer’s premises to be able to connect to the OXE over local LAN. At
the same time, the appliance needs to connect to the Nerve Centre cloud
solution over internet, to offer Nerve Centre a channel for sending
messages to the OXE. This connection is secured and encrypted by https.
Authentication is required before Nerve Centre accepts the connection.

Technical Details:

Environment
Partner ALE
Nerve Center 2025.3 e OmniPCX EnterpriseR101.x™
Supported APIs/Protocols
. Paging

Company Overview:

For over 30 years, New Bridges has been helping our customers with our
personal approach combined with our technical expertise. We are proud of
our customers and the long-term relationships we have built with them.

CAUTION: This validation provides customers with confidence that a partner's integration with an Alcatel-Lucent Enterprise on-premises
platform is functionally sound and performs as designed. This can help customers reduce deployment risk, lower total cost of ownership,
and improve the user experience related to the partner's integrated offering. However, be aware, this document is associated with an
InterWorking Report (IWR) available on the ALE Business Portal which give all possible restrictions and limits.

The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks used by affiliated
companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of their
respective owners. The information presented is subject to change without notice. Neither ALE Holding nor any of its affiliates assumes any
responsibility for inaccuracies contained herein. This document is provided for information purposes only, and the contents hereof are
subject to change without notice. This document is not warranted to be error-free, nor subject to any other warranties or conditions,
whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness for a particular
purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical,
for any purpose, without our prior written permission. Copyright © 2022 ALE International. All rights rese
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