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~ Chapter

1 Introduction

The purpose of the attendant sets (organized in groups) is to ensure efficient routing of external calls
and, where appropriate, to call external numbers on request.

One or more attendants share the workload (up to 80 attendant stations may be operational in the
same system). Each attendant set must belong to an attendant group.

The keys appearing on the Alcatel-Lucent IP Touch 4068 Phone set offer all the features required for
efficient management of incoming and outgoing calls.

Some system features can be accessed from the attendant set.

They include (depending on system settings):

A

A
A

Attendant status change (e.g. switchover from day to night status). This results in differences in call
routing and the features that can be accessed on the set

External line reservation for exclusive use
System operation monitoring
The programming of services such as date and time, speed dialing numbers, etc.
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Figure 1.1: Alcatel-Lucent IP Touch 4068 Phone Set Layout

The Alcatel-Lucent IP Touch 4068 Phone attendant set is equipped with:
1. A corded comfort handset

The handset can be replaced by a corded headset or BluetoothE wireless equipment (headset or
handset)

. A microphone for hands-free operations

. A socket to connect either a corded headset or speaker unit

. A color display screen

. An Alarm LED to signal incoming calls and alarms

. Softkeys with dynamic labels (labels depending on the context in which they are used)
. Fixed keys including:

~NOoO O WDN

A Navigation keys used to scroll through the pages or lines of the set display

A Audio keys: hands-free, listen and audio volume

A Direct feature keys: Guide, Redial and Messaging and personal F1 and F2
8. A number (dialing) keypad with 12 keys
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9. An alphabetic keyboard (for dial by name, speed dialing number and set phone book/directory

programming)

The display of the Alcatel-Lucent IP Touch 4068 Phone for attendants is a color backlight screen,
allowing the set to be used in poor lighting conditions.

The set display is adjustable by pushing the button on the left of the Alarm LED, as presented in the set

display example below

Page Tabs

Content of the
page selected

Screen Inclination
Adjustment

;

Figure 1.2: Set Display Example

When in operation, the set displays:

A An information bar indicating the current date and time and displaying icons (as detailed below):

Tue Feb 282009 4b % 16:13 Information Bar
£ (N main Y next } -
@: Outgoing calls Settings @
@: Service Sign off )
@:Plnformation :@
C o=, L, @)

The waiting call counters (normal and urgent calls) are displayed on this information bar periodically,
depending on configuration of OmniPCX Enterprise.

Note:

Urgent waiting calls are calls being on hold for more than thirty seconds.

table 1.1: Status Icons

Ilcon

Definition

¢

Indicates that the status of the attendant group is "day service"

I

Indicates that the status of the attendant group is "night service

B

Indicates that the status of the attendant group is "forward 1"

B

Indicates that the status of the attendant group is "forward 2"

P

Indicates that a headset is connected
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A

Icon Definition

ﬁ Indicates that the silent mode is activated

Several pages (menu, main (perso), next, rt&hold, and camp on) providing information on calls
and access to related features

The presence of an additional page is indicated by the [> sign to the right of the display (last title of
page). Previous pages are indicated by the <] sign to the left of the display (first tab).

Navigation on the set display:

Press the left and right arrows on the navigator (") to move to the previous or next page and

press the up and down arrows on the navigator ( ) to scroll through the content of a page.

1.3.1 nenu Page

The menu page enables to:

A

A
A
A
A

Customize the attendant set environment (language, ringing, password, optional equipments,
options)

Program the set directory

Configure the programmable keys

Change the status of the attendant group and entity

Display the identity of the attendant set and the group to which the set belongs

Tue Feb 28 2009 ¥ 16:13
C) Outgoing calls Settings :@
@ Service Sign off :@
@: Information -
Co— )

Figure 1.3: nenu Page Example

1.3.2mai n (perso) Page

The main (perso) page provides access to programmable keys.
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