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PROTEL Hotel Software  
ALE Interface Service certified with  

OmniPCX Enterprise™ and OXO Connect ™ 
 

   

Protel / Planet is a company providing services and solutions for the hospitality 

market. 

The portfolio covers two own PMSs (property management systems) allowing to 

manage hotel's basic and advanced needs. 

These are complemented with a variety of Protel cloud services. 

The general platform "Protel I/O" provides communication to other vendors of 

hospitality services like PBXs, POS systems and booking channels. 

Besides the own PMSs also other PMS vendors (e.g. Radisson Emma) can utilize P 

ALE interface e.g. Alcatel-Lucent Enterprise PBXs. 

Functionality of the two PMSs "Protel Air" and "Protel" is to serve hotel guests 

between their check in and checkout with all the comforting a hotel can offer. It 

consists of various front ends to be used by hotel staff as well as functionality to 

automate processes. 

 
 

Integration Overview:  
The ALE interface in Protel I/O allows Protel and third party PMSs to communicate to 

the AHL of an OmniPCX Enterprise via TCP as well as to the OHL of an OLD (Office Link 

Driver) instance via TCP to access an OXO Connect. It covers the full portfolio of 

functionality that is available on a communication to Alcatel-Lucent Enterprise PBXs. 

  

 Integration Details  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ALE interface is using for cost effective solutions providing acquisition, 

processing, and utilization of data for all areas of a hotel. 

• Room Management Mode only  

• Room Status Change  

• Wake-Up Calls events  

• Call Metering Tickets (SMDR)  

• Data Transfer (Mini-Bar)  

• Real time billing of guest call charges and minibar  

• Opening phones at check in / closing phones at check-out 

• Updating phone directory with guest names 

• Front ends for staff and guests: front office, housekeeping, 

guest orders, etc. 

• Reporting and dynamic dashboards 

• ease of use for staff and guests 

• tailored for hotels of all sizes from small to multi-site hotel 

chains. 
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 Technical Details: 
For technical support, contact: 

Tel: +49 231 915 930 

Email: interfaces@protel.net 

 

Environment 

Partner ALE 

• ALE Interface Service  

 Sept. 2023 

• OmniPCX EnterpriseR100.1™ 

• OXO Connect R6.0 

Supported APIs/Protocols 

• AHL via TCP/IP 

• OHL 
 

 

  

  

 

Protel 

Europaplatz 8, D-44269 

Dortmund, Germany 

Tel: +49 231 915 930 

www.protel.net 

 

Company Overview: 
Protel Hotel Software GmbH has been developing and selling technology 

and service solutions specifically and exclusively for the hotel industry and 

related sectors since 1994. The consistent focus on the demands of a single 

industry makes Protel one of the most experienced and successful providers 

of professional property management systems (PMS). Protel’s product 

portfolio caters to the needs of every market segment from small individual 

hotels to multinational hotel groups. 

 

  
  
  
  
  
  
  

 

 

CAUTION: This validation provides customers with confidence that a partner's integration 
with an Alcatel-Lucent Enterprise on-premises platform is functionally sound and 
performs as designed. This can help customers reduce deployment risk, lower total cost 
of ownership, and improve the user experience related to the partner's integrated offering. 
However, be aware, this document is associated with an InterWorking Report (IWR) 
available on the ALE Business Portal which give all possible restrictions and limits. 
 
The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To view other trademarks used 
by affiliated companies of ALE Holding, visit: www.al-enterprise.com/en/legal/trademarks-copyright. All other 

trademarks are the property of their respective owners. The information presented is subject to change without notice. 
Neither ALE Holding nor any of its affiliates assumes any responsibility for inaccuracies contained herein. 
This document is provided for information purposes only, and the contents hereof are subject to change without notice. 

This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed 
orally or implied in law, including implied warranties and conditions of merchantability or fitness for a particular 
purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed 

either directly or indirectly by this document. This document may not be reproduced or transmitted in any form or by 
any means, electronic or mechanical, for any purpose, without our prior written permission 

Copyright © 2023 ALE International. All rights reserved  
 


