Rainbow Guardian by
Alcatel-Lucent Enterprise

Ensuring continuous communication when
you need it most

In today's fast-paced digital environment, every second counts during a disruption. Rainbow Guardian™ by
Alcatel-Lucent Enterprise stands as your fail-safe communications platform, activating on-demand during crises
to ensure uninterrupted communication, preserving business continuity and securing employee well-being.

Rainbow Guardian provides a backup communications solution for enterprises looking to help their Business
Continuity Team react quickly to a crisis and to provide communications continuity for their employees.

Ready-to-use: Can be instantly activated if your main communication solution is down
Integrative: Seamlessly integrates as part of your existing business continuity plans
Comprehensive: Provides a full suite of tools for crisis communication and collaboration
Informative: Offers alerts and statistics to guide decision-making during crises
Reliable: Always available, ensuring limited downtime or disruption to your operations

Rainbow Guardian operates on a secure, public instance of the Rainbow platform operated by Alcatel-Lucent
Enterprise, providing 20 Rainbow enterprise accounts for your Business Continuity team and unlimited
dormant accounts for employees, including essential features like collaboration, SMS notifications and alert
channels. Video conferencing and file sharing are available.
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Rainbow Guardian: Your reliable communications backup

* Immediate activation: Rapid response capabilities for your Business Continuity team to minimize
downtime during unforeseen events

¢ Employee connectivity: Ensures that all employees have access to critical communications tools, even
when primary systems fail

* Visibility and control: Insights into organizational status and communication to employee during
a crisis

¢ Informed staff: Keeps everyone in the loop with up-to-date news and alerts

Scenario: Swift recovery from a ransomware attack

A multinational corporation faces a sudden ransomware attack, disrupting their main communication
system. With Rainbow Guardian already in place, the Business Continuity team swiftly activates the fallback
communication environment. Employees are instantly notified via SMS and email to transition to Rainbow
Guardian, maintaining uninterrupted communication. The BCP team manages the crisis efficiently through
real-time updates and directives via Rainbow Alerts and Channels. Operations continue seamlessly during
the system recovery, and once resolved, Rainbow Guardian is deactivated, returning all communications
systems to standard after minimal disruption. This rapid response highlights Rainbow Guardian’s critical role
in ensuring continuous business operations during emergencies Rainbow Guardian can be deploy in 10
minutes.

About Alcatel-Lucent Enterprise

With decades of expertise in developing cutting-edge communication solutions, our company is trusted by
industry leaders worldwide to provide resilient and robust communication platforms that enhance enterprise
security and operational continuity.

Don't let unexpected disruptions threaten your operations. Secure your
communications today with Rainbow Guardian! Contact us for a presentation

and see how we can strengthen your business continuity strategy.
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