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Rainbow: Your office, in your smartphone

Rainbow™ by  
Alcatel-Lucent Enterprise:  
Your office, in your smartphone
Simple, secure and accessible, wherever you are 

Available on iOS and Android, Rainbow™ by Alcatel-Lucent 
Enterprise extends your work environment beyond the office. Business 
telephony, instant messaging, audio or video calls, meetings, 
webinars and file sharing: all your communication and collaboration 
features are at your fingertips in a smooth and secure application.

Total continuity between desktop and mobile
•	 Benefit from a single business number to ensure high-quality call handling, 

even on mobile
•	 “Conversation pickup” feature allows you to instantly continue a conversation 

started on your computer or another device
•	 Switch easily from one device to another with multi-device management
•	 Instantly find your conversations, calls and meetings, on any of your devices
•	 Centralize your services (collaboration, telephony, webinars, alert system) 

while maintaining consistent management and administration

Smart mobility designed for active professionals
•	 Optimized 4G, 5G or Wi-Fi connection for consistent communication quality
•	 Real-time notifications so you never miss an important message, call, or appointment
•	 Push notifications when your smartphone is in standby mode
•	 Integration with the smartphone’s native address book, contacts and keypad for faster, more natural calls
•	 Compatibility with Apple CarPlay, Android Auto and Siri voice control so you can stay connected safely while 

traveling for work
•	 Data security and sovereignty

Designed for business mobility, the app offers end-to-end encryption and fully configurable privacy settings 
from your device.

The platform relies on certified and secure data centers, ensuring the constant availability, integrity and 
confidentiality of your information.

Rainbow complies with international security standards, including ISO 27001 and CSPN certifications issued by 
the ANSSI cybersecurity agency, attesting to ALE’s commitment to the highest standards of corporate protection.

This approach guarantees that your exchanges remain private, secure and compliant with the most demanding 
standards, even when you are on the move.
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Technical specifications

Category Features

Service & account accessibility Create a Rainbow account quickly from the mobile app

Manage profile settings and user preferences

Communication & collaboration Send/receive text messages in real time

Share files, images and documents

Make VoIP calls via the app

Make Individual or group video calls

Integrate with Rainbow contacts

Create "Bubbles" for group conversations

Share documents and organizing meetings

Add and invite coworkers or external contacts

Gain access to information "Channels"

Share Mobile screens

Transition easily from desktop to mobile

Business telephony Manage audio calls with business telephony features (grouping, multi-lines, second call, transfer, 
conference, etc.) through a user-friendly and intuitive interface

Unique business number

Group telephony (group and supervision, CCD OXE)

Corporate voicemail

Set up Rainbow as default calling application

Push notifications when smartphone is in standby mode

Microsoft integration (Azure/Office 365 Cloud contacts)

Teams support

Android Auto

Apple CarPlay

Advanced features Audio message transcription

Data security and privacy

Security protocols CSPN, ENS, ISO 27 001- 17-18, GDPR

Data encryption Encryption in transit and at rest (WebRTC, AES-256, etc.)

For more information, contact your Alcatel-Lucent Enterprise sales representative or visit  
al-enterprise.com.

http://www.al-enterprise.com/en/legal/trademarks-copyright
http://www.al-enterprise.com/en/legal/trademarks-copyright
http://al-enterprise.com.

