Alcatel-Lucent @

Enterprise

DEVELOPER
& SOLUTION

3rd party voice recording solutions
April 2026

CONNECTIVITY
PLATFORM
ACTIVE PASSIVE
COMPANY PRODUCT
2=
w o O Q Standalone NETWORK TRUNK JEXTENSION
é é = % IPDRLINK 1501 DR-LINK | TDM DR-LINK | side side
i =
7 < ' Soundeyes \/ \ \ \
AES
O altitude |enterprise Recorder | v
( A s c Marathon eVOIP \ \ y \ \ \
A\ Neo Suite N J J J J J
02G REST API for
stmq%} _ Flex Recorder v v Recorder
RecalllPActive N N
Recall N v

Copyright © 2026 ALE International, All rights reserved




Alcatel-Lucent

Enterprise
CONNECTIVITY
PLATFORM
ACTIVE PASSIVE
COMPANY PRODUCT
2=
Wil e dal
31 e | e s
x|z
LnUSO MidaRec \ N N N N
OPENTEXT [em v N
Uptivity v N
NICE : M IR I S B
Engage N N
Inform Recorder V V N
ReDat |z y y y v v
ol
SiSTAS |°'F ! \
VERINT Impact360 v v v N N
Voice Collect MDx V N N N
\’}VURELLA vRecord N N

(*) Update
For further generic question about DSPP and its partnerships, please email us to dspp@al-enterprise.com

For further details of actual tests performed, make reference to “The Inter-working Report”. The certificate is valid for a term of two (2) years
from the date of compatibility, or until the Partner issues a new version of such product (incorporating new features or functionality), or until
Alcatel-Lucent issues a new version of such ALE International product (incorporating new features or functionality), whichever first occurs.
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Other 3rd party voice recording solutions
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The current status of above solutions must be checked on the DSPP Portal .

Detailed information on the possible InterWorking reports is given in the ecosystem of Registered companies.

For further generic guestion about DSPP and its partnerships, please email us to dspp@al-enterprise.com

Alcatel Lucent Enterprise and the Alcatel Lucent Enterprise logo, are trademarks of Alcatel-Lucent Enterprise owners. All other trademarks
are the property of their respective ALE International assumes no responsibility for the accuracy of the information presented, which is
subject to change without notice.
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