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Communications Platform as a
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Helle Mr. Jjones, I'm Cinthia,
your municipal service bot.
How can I help you?

Twould like to know where the
identity card srvice is located.

Our identity card service is open
from 8.30 a.m. to 5 p.m.

0
Can you tell me where it is?
.
[

t is on the first floor of the
Town Hall

03-18:2019- 1101

Do you need anything else?

Yes. I will need to use disabled
access. I am in a wheelchair
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Transportation Department
Sidowalk Repoir Request
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v
Welcome, Mr. Jones ‘g
d

r 1 RAINBOW CITY :
. '. Theconne:ted city 2 = 3:115 PM

RAINBOW CITY

The connected dity

Childhood, education, youth +

Culture +

Transport department
Repair request

Transport +

Sports and leisure Address
| 122 Irving Ave.
Tourist office Type of damage
’ Holes in the pavement

Description

Discover the city

There is a 10 cm deep hold in the sidewalk,
right next to the bus stop.

. Hole_Irvingavenue 122 jpg
03-22-2018 1045

SEND

Need help?
Ask Cinthia
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Digital Government Solutions

-Lucent digital government
s connect communities, agencies
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Eformation in government is essential to modernizing public Vision to Rt"."al'lt‘/

@ you a city, a local, state or federal government agency
rarzform? Qur digital govermnment solutions help you offer
nent and safety people axpact.

See how connectivity helps

COMMunitIes Decome smart

es solutions, e-government solutions, public safety
» solutions will balp you comply with strict industry » Download the ebook
13 and provide a secure digital experience.

bistomers choose Alcatel-Lucent Enterprise
| government solutions:
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