The Myriad

State-of-the-art cloud-based

infrastructure connects modern

housing communities built for young
residents in Dubai and Muscat.

Alcatel-Lucent

Enterprise

“At The Myriad, it was crucial to have a
solid network foundation and
ubiquitous Wi-Fi to offer the very best
for our young residents. In addition to
their proven technologies that met our
needs, we appreciate ALE’s level of
engagement throughout the project,
working as a true partner.”

Haseeb Malik, General Manager-Technologies,
Strategic Housing Group

The Myriad is a dedicated student housing property developer and operator,
and a wholly owned subsidiary of Strategic Housing Group (SHG), a real
estate investment, management and operating firm across the middle East.

The Myriad Dubai is a fully-integrated, urban-styled student living
community located in the heart of Dubai International Academic City in the
UAE, where over 26,000 students study at 30 universities. Comprised of
seven blocks with a capacity of housing 2250 residents, the project is spread
over 68,000 square meters and located within walking distance of most
universities in Dubai Academic City.

The Myriad Muscat is designed to offer accommodations exclusively for
young women in the Sultanate of Oman. With a capacity of housing 2700
residents, the project is spread over 100,000 square meters and located
near universities in Al Seeb, Muscat. Whether they are students or trainees,
any resident of The Myriad Muscat is part of a safe and secure female
community.

CHALLENGES

The Myriad accommodations represent a world class student lifestyle and
embody a fresh living experience based on in-depth research and analysis of
today’s local and global students’ expectations. The young residents are
likely to spend more time on the internet, be it research, homework, social
media, streaming videos or gaming. Hence it was imperative for the
company to select the advanced technology to match.

ACTION

For The Myriad properties, it was important to embrace new technologies
that accommodate modern living built for a young population in Dubai and
Muscat. From a technology perspective, Alcatel-Lucent Enterprise was able
to offer the properties a cloud-based converged wired-wireless LAN solution
that provided the level of connectivity the residents would expect, and at
an affordable cost with value. The overall deployment is comprised of over
70 LAN switches and 1900 wireless access points at each property, while
The Myriad Dubai also implemented an ALE Unified Communications
solution. LAN & WAN Technologies was the implementation partner for The
Myriad Dubai, and Telephony Communication Technologies for The Myriad
Muscat.

PRODUCTS AND SOLUTIONS

Alcatel-Lucent OmniSwitch® 6900 Stackable LAN Switch
Alcatel-Lucent OmniSwitch® 6560 Stackable LAN Switch
Alcatel-Lucent OmniVista® 2500 Network Management System
Alcatel-Lucent OmniAccess® Stellar AP1201, AP1201H & AP1251
Alcatel-Lucent OmniPCX® Enterprise Communication Server
Alcatel-Lucent 8008 Deskphones Cloud Edition SIP

Customer Story
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DEAL IMPLEMENTED: AUG 2020 NUMBER OF USERS: 1800 THE MYRIAD

RESULTS

Technical Benefits

e |oT containment delivers secure, automatic
connection of authorized devices, users and
applications

e In-room Wi-Fi access points with ethernet
ports reduces amount of cabling required

e  OmniVista 2500 NMS simplifies management,
delivers greater visibility and analytics

Financial Benefits

e Stellar controller-less Wi-Fi architecture
enables better performance, high availability
and scalability

e Stellar wireless network reduces complexity,
lowering total cost of ownership (TCO)

e A converged infrastructure decreases overall
maintenance costs

User Experience Benefits

e The modern wired/wireless network delivers
secure connectivity to students anywhere on
premises

e Residents can benefit from various services
offered by The Myriad via the digital
platform

WANT TO TALK WITH SOMEBODY?
CONTACT US
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